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” Me rcer welcome to brighter

Mercer Transportation, Logistics
and Warehousing (TLW) Forum

Mercer sees value in providing an opportunity for transportation, logistics
and warehousing organizations and functions to share data and insights. As
a result, we are developing a supplemental report for these organizations,
focusing primarily on the positions that are unique and critical to these
organizations and functions.

In addition, we are launching a paid forum where like-minded professionals
will have the opportunity to network and learn from one another.

2024 TLW Forum Membershipincludes:
. ] o

2 people may attend 2 virtual meetings 3 spot polls
in-person end of year
results meeting

If you have any questions on the membership, or would like
to enroll, please contact:

Andrew Dickson
andrew.dickson@mercer.com

Christian Montemayor

christian.montemayor@mercer.com

A business of Marsh McLennan

D 2024 Mercer LLC. A



Survey Timeline and
Overview




* Extensions beyond April 26 cannot be provided *

Su v ey TI Im el 1N e If you have concerns, please visit www.imercer.com/market-analytics-services to
2024 S urv ey CyC I e learn more about our Participation Services to ensure you meet the deadline.

g Parthpatlon Fundamer.wt‘als Qf Survey Fundamept.als qf Survey You are here! ’
Campaign Opens Participation Participation
March 4 March 7 March 14 \
>e ole ole ©
Getting Started with Getting Started with Transportation, Logistics & Warehousing
Start Mercer Data Connector Mercer Data Connector Job Matching Meeting
March 6 March 13 March 28

Early!

@ Submission Deadline
April 26*

Data Effective
Date
April1

N\ ' ' Results
' Data Cleaning and Review Results Available ‘ Presentation
’ May-August September November

Data Validations Completed in Real Time

@9 Mercer 7



Survey Timeline
Where we are In the process

®
You should now be set up in Mercer Data Connector

Use of Mercer Data Connector is by invitation only.
Mercer has set up a profile and sent an Invitation to Participate to the person that submitted your organization’s data on Mercer

Data Connector last year.
All 2023 participants will have their matches pre-populated in the employee data file.
« 2023 Executive matches will be pre-populated using the new Executive Tiers.
Did not participate in 2023? Did not receive an Invitation to Participate email from Mercer Data Connector?
Please call 800-333-3070 or email us at surveys@mercer.com as soon as possible.

Getting Started with Mercer Data Connector and Fundamentals of Survey Participation using Mercer Data Connector

If you missed them, you can view the recording and presentation deck by going to our iMercer page
(www.imercer.com): Click on “Webinars & Training” and select “Webinars & Events”

Locate the two webinars on the page, and click on ‘View Webinar Replay’ and ‘View PDF’ on the right.

@ Mercer
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Survey Overview
Product Association

* There are two products we recommend to the Transportation, Logistics and
Warehousing group to provide full coverage in the US market.

1. Transportation, Logistics and Warehousing Industry Survey.

— Covers industry-specific positions (e.g. Flight Scheduling/Planning, Aircraft Support Engineering,
Container Vessel Stowage Planning, Ship Repair & Maintenance, Rail Freight Operations Control,
Harbor/Port Management, etc.).

— 2024 Participant Price: $6,250.

2. US Mercer Benchmark Database (US MBD).

— Covers cross-industry (e.g. Finance, HR, IT Support, etc.) data across all industries in Mercer’s portfolio.

— In addition to having access to a true General Industry database of over 6.3 million incumbents, you have
the ability on Mercer WIN to filter to the Transportation, Logistics and Warehousing industry if desired.

@9 Mercer 9



Survey Overview
2024 Pricing

Product Participant Price

Full US MBD (all modules) $13,300
US MBD without Manufacturing & Operations $12,100
Executive $6,400
Mercer/Gartner Information Technology $3,200
Engineering & Design $3,000
Sales, Marketing & Communications $3,000
Corporate Services & Human Resources $2,100
Finance, Accounting & Legal $2,100
Logistics & Supply Chain $2,100
Manufacturing & Operations $2,100

In order to ensure your organization is eligible for Participant Prices, it is important to provide as close to a full census
of your US employee population as possible.
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Survey Overview
Job Matching Booklet

« All US surveys on Mercer Data Connector share the same Job Matching Booklet.

 |In addition to assisting you with the job matching process, the Job Matching Booklet helps you identify which
Mercer Job Library specializations are covered by which survey product / module.

* There may be supplementary or adjacent survey products you may be interested in apart from the
survey products you traditionally participate in.

« To access the Job Matching Booklet:

» (o to Participation Resources at https://www.imercer.com/mercer-data-connector-surveys

Participation Resources

Mercer offers a wide variety of surveys to meet the unique needs of all our clients. To help avoid any confusion, here is a quick snapshot of the
surveys collected in Mercer Data Connector plus survey-specific resources you might find helpful. General survey resources

= US Job Match Booklet
Access Mercer Data Connector
= ob Match Bookle

= Executive Framework Review FAQ

% Mercer 11



https://www.imercer.com/mercer-data-connector-surveys

Survey Overview
Job Matching Booklet

Filter the Mercer Benchmark Database
Survey column to see which jobs are part of

Filter on the Transportation, Logistics and Warehousing
Industry Survey column to see which jobs are part of the
industry-specific survey

Press the expansion button adjacent to the US MBD column

to see a breakdown of jobs by survey module.
the US MBD.

A 1l C

Please note that columns have
been hidden to allow you to easily
view the list of Specializations MBD/TRS

Full Mercer Benchmark DatabasefTotal ) MBD/TRS Executive . MBD/TRS MBD/TRS Metropaolitan
Remuneration Survey MBD/TRS Modules " s Benchmark

: - _ d enchma . .

(Click at the plus button to see detailed rcluding = - ET1-ET3 and 8 . ; (applicable to levels 5 Wﬁffh‘T::I":i Industry
product information) ﬂ . - M5-M&)) e 54, P1-P6 and M1-M3) . v

Transportation, Logistics and
Specialization Code Specialization Title

GMAD3.011 Insurance Risk Management

[ [ [ ] [ ] [ [
FIN.02.006 Revenue Management

[ [ [ ] [ ] [ [
FIN.08.011 Demurrage Billing (Logistics)

[ ]

HRM.07.008 Drug & Alcohol Program Management

[ ] [ ] L] [ ] [ ]
LCA.07.001 General Compliance

[ ] [ ] ° ° [ ] [ ]
LCA.07.123 Air Freight Forwarding Systems & Process

Control (Logistics)

Familiarize yourself with ¢
LCA.07.124 Cargo Vessel Safety & Security (Logistics) the available Career
. [ ]
Streams & Levels in
AFS.01.051 Employee Pass Travel (Air Transportation) Mercer Job lerary
[ ]
AF5.05.005 Ailrline Safety and Security (Air
Transportation) ®
SMP.02.022 Alliance Partnerships Strategy & Planning
[ ] [ ] [ ] [ ] [ ] [ ]

Introduction | MJL Speﬁializatinns & Levels | Job Catalogue ‘ Career Streams & Levels ‘ Family & Sub-F: ... ¥
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Mercer Data Connector




Mercer Data Connector
Process

Register securely Upload data
Through Mercer single Review prior year
sign on Data online

7~ N\

B

Add users
Unlimited # of users
with role-based
security

@ Mercer

Monitor status
Real-time visibility to
work in progress

Match jobs
Review automated
suggestions

Remember to
press Submit!

Submit data
Download your
data submission

Correct issues
In real-time
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Mercer Data Connector o
www.imercer.com/mercer-data-connector-participation

Your survey data is collected using our online data submission platform — Mercer Data Connector.

View a complete list of surveys included and access survey-specific resources.

© Returning Participants

Have you completed participation for
your organization in a prior year using
Mercer Data Connector?

Enter your company email address and
imercer.com password® to access
Mercer Data Connector.

e —

@ Mercer

[ New Participants

Did someone else complete participation
for your organization in a prior year
using Mercer Data Connector?

Complete the New Contact form and
we'll send you access instructions.

New Contact Form _

New Companies

Is this your company’s first time
participating in Mercer surveys using
Mercer Data Connector?

Complete the New Company form so we
can start the set-up process for your
organization and send you access
instructions.

New Company Form _

15



Mercer Data Connector
Easy User Access Functionality

@3 MERCER DATACONNECTOR 2 O

Org Structure

Companles

ORGANIZATION PROFILE SETTINGS New User

testLastName@mercer.cor

User Access (1118

User Information

T;; o L:E\NZ:E ;‘5:51555 5555

Manage Users
. bu may add additional users that should have ~~==m====
in one place i i

L Add new users with a
click of a button

Assign Access

Manage Users

Select campaign
2019 High Tech Data Collection (ist edition)

Country
Hong Kong (2} March subsidiary of MMC

Mercer subsidiary of MMC

Name Emall Address United States (1) Mercer subsidiary of MMC

Test 201 test201@mercercom

Edit or delete user

—_— Delegate 555 555 5555
User Role Permissions Administrator Delegate

Administrator 555 555 5555 Vd
Manage companies within organization Yes
Administrator 555 555 5555
Manage users Yes
View, enter and edit data All sections Select sections
Submit data Yes
Download your data Yes
Order products Yes




Mercer Data Connector
Dashboard

@ Mercer

i NOT STARTED

Company Data

Qoutof1
Completed BEGIN >

i NOT STARTED

Contact Center Policies

Qoutof 1
Completed BEGIN >

@ NOT STARTED

Submit Data to Mercer

0 out of1
Submitted SUBMIT >

g NOT STARTED

Employee Data

Qoutof1
Completed BEGIN >

i NOT STARTED

Mercer/Gartner IT Jobs
and Skills Policy

Qoutof 1
Completed BEGIN >

i NOT STARTED

Long-Term Incentive
Plans

Qoutof1
Completed BEGIN >

i NOT STARTED

Skills

Qoutof1
Completed BEGIN >

MNOT STARTED

Contact Center
Location Details

0 outof 1
Completed BEGIN

)4

MNOT STARTED

Order Products

ORDER >

*Highlighted tiles are
mandatory*

¥

17



Mercer Data Connector

Company Data

i MOT STARTED

Company Data

O Errors
p— | 8 Organization Type

QOrganization Size

Organization's Activities

0 out of 1
Compieted BEGIN »

Job Evaluation System

Internal Grading/Leveling

Empleyee Population

Complete as much as

* Financials

* Net Sales Revenue

 FTEs

» Geographic scope of
organization

Hiring Intentions

Staff turnover

possible! This allows for data ot Jobs
cuts within the survey results.

@ Mercer

® Save & Validate
Organization Type

Type of organization @

O Parent/Corporate
O Subsidiary

O Multi-Division
O Division

O Not Applicable

Parent organization ownership *@

O Publicly Traded on a Stock Exchange

O Privately Owned Organization

O Not-for-Profit

O Joint-Venture

O State-Owned Enterprise (Crown Corporation)

O Not Applicable

18



Mercer Data Connector
Employee Data

DEMO CAMPAIGN

Employee Data

Choose your

company(ies)
B Status
4 File Upload File U pload Choose Your Company v
B Job Match v
Validation v

To update or share your employee data, you'll need to prepare your file using one of these options. Regardless
of which option you choose, upload your file by clicking the blue button below.

| participated last year and want to review my pre-populated data.

Click the “Download Template™ button, and Mercer Data Connector will generate an Excel file that contains your data from last year. If you have more than one
company/country combination selected, they will be Identified In the “Company Name™ and “Country Code™ columns. This Is the easiest way to update your employee data.

| want to use a blank template.

Click the “Download Template™ button, and Mercer Data Connector will generate an Excel file ter dicot oastioiosts BoSeEs blank but If

you did participate. data will be pre-populated — just delete It and copy and paste your data into t
Download the
template

| want to upload my HRIS file.

Using an Excel {xisx only) file, upload your file by clicking the “Upload™ button. Once your file Is up column

headings to Mercer’s columns and identify the country/combinations the data applies to.

Download Template

@ Mercer



Clients who submitted data last year receive
a pre-populated employee data template

=13 Home Insert Page Layout Farmulas Data Review View eWorking Add-ins PDF-XChange Chidian Q Tell me what you want to do... Martin, Yasmin
. . [} 3> - i-
96 Cut Calibri T x s == s =i Wrap T G | B - == Y | Tem "B =H 2 AutoSum Aw )
alibri A A == r =+ Wrap Text enera e
E@ c = Home | Inset  Pagelayout  Formulas  Data  Review  View  eWorking  Addeins  PDF-XChange  Quidian @ Tell mewhat you want to do Martin, Yasmin
& Copy ~ gy _ = .
paste e BT U- HepA- === ESMergeBiCenter = - % 0 |G 3 Condi X em i Jr.Eo- o GWEE B D B Tty O
. ~ Farmat Painter = - - - : . Forma P B Copy - TR L&A E== Merge@Conter = § - % » %3 4j Conditional Formatas Cell | Insert Delete Fomat o Sort@ Find &
- ¥ Format Painter - - Formatting~ Table® Stylesw = - - & Cear- Filter = Select ~
Clipboard I Font I Alignment I Number I Cipboara I Font 5 Alignment 5 Number 5 siyes cels Eating -
B - =
E (—" [——I - A2 4 fe || employee identifier
B D E

Al -

cer position
title

2

3 610.572.220
4 210.100.220
5 210.100.220
6 210.100.220
7 210.030.120
8 210.100.220
9 310.100.210
10 610.100.350
1 500.100.350
12 510.415.360
13 410.476.210
14 500.100.220
15 110.209.130
16 500.100.210
17 510.100.220
18 500.100.220
19 510.100.220
20 500.100.210
21 510.100.220
22 500.100.210
23 510.100.220

Company_5G

Ready ﬂ

@ Mercer

5

Guide

YOUR_EEID

er lob Library
s,
title (for reference
only) level 1 (for specific
financial jobs)

Purchasing Manager

Finance Manager

Finance Manager

Finance Manager

Head of Finance & Accounting - Tier 3

Finance Manager

Information Technology - Senior Manager

Supply & Logistics Analyst - Experienced

Research & Development (R&D) Engineer - Experienced
Systems Engineer - Entry

Product [ Brand Marketing - Senior Manager - Group
Research & Development (R&D) Manager

Head of Public Relations Sub-Function

Research & Development (R&D) - Senior Manager
General Engineering Manager

Research & Development (R&D) Manager
General Engineering Manager

Research & Development (R&D) - Senior Manager
General Engineering Manager

Research & Development (R&D) - Senior Manager
General Engineering Manager

P
®

Description

Applicable for
Options

~ |employee identifier

u

o

Previous year job code OLD_POSCODE

(for reference only)

Previous year job title OLD_POSTITLE

(for reference only)

YOUR_EEID

Question Code =

Mercerbenchmark  POS_CODE
code
Mercer position title  POS_TITLE

Therapeuticarea flag  EMP_010

Company_SG

Guide

numbersand personal information.
Go Back

This field is essential to determine the survey job match.

Go Back
Go Back
Go Back

&

Go Back

Please select one:

Countries

Unique employee identifier, without dashes or other formatting. Exclude government identification SG

Animal Health| Bio/Phar Rt
Devices: Capital

- Speciality| Cardi
|Medical Devices: Consumables/Di

Goods| Medical Devices: Implantable Devices| Oncology| OTC| Vaccines| Not applicable

Supply & Logistics An SGXXXAZTODDOS
Research & Developr SGR&D0O1000T2
Systems Engineer - EI SGENGO100001
Product [ Brand Mark SGERME300001
Research & Developr SGR&DO2000TS
Head of Public Relati S3GCOMO500001
Research & Developr SGR&DO3000TE
General Engineering SGENGO300001
Research & Developr SGR&DO2000TS
General Engineering SGENG0200001
Research & Developr SGR&DO3000TE
General Engineering SGENG0200001
Research & Developr SGR&DO3000TE
General Engineering SGENGO300001

Count: O

H B

]

56
56
56
56
56 Animal Health
Biologics
| Generics | Medical Cardiovascular
| Medical Devices: Durable Generics
file://C:\ Userelyasmin-martin\Documents

Connector - Updated Fies\Training
Compensation-Benefits Forum-56-Sample-
Cient-Submission.xisx - ‘Company_SG1F2 '5:

- Cick once to folow. Cickand hold to  Disposables
select this cell.

's: Capital Equipm

ART
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Mercer Data Connector
Real-Time Data Validation

B Status
4 File Upload
B JobMaich
Bl Validation
i Data Submission Management

B validations

Make sure to budget
time to complete data
validations! The quality
of the survey data
depends on your ability
to properly address your
validations.

% Mercer

Valldatlons View Submitted . Choose Your Company -
My Company In China (CM) x My Company In Denmark {D Rev| eW Val |d at| 0 nS b
My Company In USA (US) x y
Mercar Data Connector gives you the ability to validate your d typ e d alerts
SELECT YOUR TYPE
= Advanced Filter
B JobMaich(2) Required (5) [ Opuonal(45) [ Resolved (67)
Results - You have 53 ltems.
To dismiss multiple ltems, check the box next to each one and click the Dismiss button. @ Dismics
|:| + Category + Error Description + Status + Mumber of Action
Incumbents
> |:| Employee The annual base salary Is very low for this position. [ JOBMATCH ] 2 FIX ERROR
Infarmation
¥ |:| Employee The annual total cash (actual) Is low for this position. [ JoBmATCH ] 3 X ERROR
Infermation
¥ Base Salary Pay type |s required for submission. REQUIRED 15 FIX ERROR
> Base Salary Employee salary currency: Provided response s not a valid REQUIRED 15 FIX ERROR
option from the predefinad list
> |:| Base Salary Annual base salary or hourly rate s required for survey REQUIRED 14 FIX ERROR

submission.

21



Mercer Data Connector
Order Tile

W NOTSTARTED
L

Order Products

ORDER >

Use the Order Tile to select the
two products and one forum
associated with the Transportation,
Logistics and Warehousing group.

% Mercer

+ Salary Surveys «

>  General Industry

~ Industry Surveys «
~  Transportation, Logistics and Warehousing -

Transportation, Logistics and Warehousing Industry Survey [} usD 6,250
~ Salary Surveys «
~  General Industry -
MBD / TRS (all modules) [i] UsD 13,300
MBD / TRS (all modules except Manufacturing and Operations) o UsD 12,100
MBD Corporate Services and Human Resources Module (i ) UsD 2,100
~ Forums -
+  Industry Forums -
North America Transportation, Logistics and Warehousing Indust
e P E ¢ v e UsD 2,000
orum
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Mercer Data Connector
Where To Get Help

Mercer Resources Center

Survey resources, all in one place

Announcements
What's new, alerts

Custom resources
Job catalogues and other documents

Contact us
Get help

Feedback 5

About Mercer Data
Connector

Access & First Steps

File Upload

Match Jobs

Validation (Employee Data)
About employee data
validation

Data Submission
Management

Employee data validations
Reviewing validations
Navigating Validations
How to fix errors
Manually changing data

Using the Bulk Update
functionality

Using an Excel file with
Validations

How to dismiss validations

Review resolved validations

Policy & Benefits sections

Submit & Download data

Webinars offer

In Mercer Data

Connector, look for
the pink
on the bottom right.

1113

i“icon

J/

% Mercer

Navigating Validations

e Validations View Submmes @B | Choose Wour Company ¥

Deme Company PLPL) X

SELECT YOUR TYPE e B

* Advanced Fitter
B coMachz) @ Reawedrn (@ Ocoonalgm [ Reschvear

o Use the Choose Your
Company drop down list.

e Select one or more Validation
types for review.

e Apply an Advanced Filter.

Rastilis = You have 22 Hems. o O Review validation Results, color

coded by type.

T tems, Check 1o each orw and click the Dismics bution. © Dismiss

e Click the arrow to see a

O + Category 4+ Emor Description + Stans + Number of Action
R ¢ ) description, including the
¥ 2l e L i Fax correction that will be applied if
oon ERROR n N N
(5] the validation is not resolved.
) O ok s . o
inkirmsacn eamon @ In the Action column, click Fix
Error/Review/View to see
> O Base Salary a FEQLIRED o2 e . )
eanon more details and take action.
» O sasesaay a srouseo 2 e o Use page navigation to switch
e between pages or expand to
> O senems ormona o ReviEw view more results on one page.
» O Shorttem DPTIONAL 82 BEVIEW
Incenthes
0 Benefnr RESCLVED a2 iew
Showing 1t 10 of 12 seerses [z 2 » w-

After you click on one of the action buttons it will take you to the error page where you will:

e3ol2|

Employee salary currency is required for submission. o

Ading recured dacs will ensure your Submission i Compiese; Dlere review and update

o Review the validation
message and description.
Where applicable, it will include
the action Mercer will take if

T Wil T 3 Ceault S M Not ad0ed

e O

© Prvicus freee
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Specializations in the Transportation, Logistics and Warehousing Survey

By Sub-family

@ Mercer

Sub-family Title Navigation Group Title Specialization Code Specialization Title

Air Transportation | Air Transportation Leadership TNS.05.003 Head of Flight Operations (Air Transportation)

Air Transportation | Air Transportation Leadership TNS.05.006 Head of In-flight/Onboard Services (Air Transportation)
Air Transportation | Air Transportation Leadership TNS.05.009 Head of Airline Technical Operations (Air Transportation)
Air Transportation General Air Transportation TNS.05.012 Aviation & Flight Operations Management

Air Transportation | General Air Transportation TNS.05.020 Air Charter Operations (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.025 Head of Airline Planning (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.028 System Operations Control (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.029 Flight Scheduling/Planning (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.030 Flight Dispatch (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.031 Aircraft Routing (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.035 Aircraft Records (Air Transportation)

Air Transportation | Air Transportation Planning/Scheduling TNS.05.036 Aircraft Overhaul Planning/Scheduling (Air Transportation)
Air Transportation | Air Crew Operations TNS.05.041 Crew Planning (Air Transportation)

Air Transportation | Air Crew Operations TNS.05.042 Crew Scheduling/Tracking (Air Transportation)

Air Transportation | Air Crew Operations TNS.05.045 Aircraft Pilot

Air Transportation | Air Crew Operations TNS.05.048 Aircraft Flight Attendants

Air Transportation | Air Crew Operations TNS.05.050 In-flight Administration (Air Transportation)

Air Transportation | Air Cargo Management TNS.05.056 Cargo Programs (Air Transportation)

Air Transportation | Air Cargo Management TNS.05.057 Cargo Claims Management (Air Transportation)

Air Transportation | Air Cargo Management TNS.05.058 Central Baggage Service (Air Transportation)

Air Transportation | Airport Operations TNS.05.077 Airport Station Management (Air Transportation)

Air Transportation | Airport Operations TNS.05.079 Irregular Flight Operations Coordination (Air Transportation)
Air Transportation | Airport Operations TNS.05.080 Tower/Traffic Control (Air Transportation)

Air Transportation | Airport Operations TNS.05.081 Ramp/Sort Handling (Air Transportation)

Air Transportation | Air Transportation Training TNS.05.101 Pilot Qualification Training (Air Transportation)

Air Transportation | Air Transportation Training TNS.05.102 Pilot Ground School Training (Air Transportation)

Air Transportation | Air Transportation Training TNS.05.103 Flight Simulation Training

Air Transportation | Air Transportation Training TNS.05.104 In-flight Training (Air Transportation)

Air Transportation | Air Transportation Training TNS.05.105 Crew Training Records (Air Transportation)

Air Transportation | Air Transportation Training TNS.05.106 Aircraft Maintenance Training

Air Transportation | Air Transportation Training TNS.05.107 Aircraft Maintenance Training Records (Air Transportation)
Air Transportation TNS.05.999 Other Air Transportation

27



Specializations in the Transportation, Logistics and Warehousing Survey

By Sub-family

@ Mercer

Sub-family Title Navigation Group Title Specialization Code Specialization Title

Maritime Transportation | General Maritime Transportation TNS.07.004 Barge Management (Maritime Shipping, Oil & Gas)

Maritime Transportation | General Maritime Transportation TNS.07.006 Cargo Vessel Management (Maritime Shipping, Energy & Mining)
Maritime Transportation | General Maritime Transportation TNS.07.010 Chartering (Maritime Shipping)

Maritime Transportation | General Maritime Transportation TNS.07.011 Post Charter Operations (Maritime Shipping)

Maritime Transportation | General Maritime Transportation TNS.07.012 Shipbroking (Maritime Shipping)

Maritime Transportation | General Maritime Transportation TNS.07.015 Terminal Rate Negotiation (Maritime Shipping)

Maritime Transportation | General Maritime Transportation TNS.07.020 Cargo Vessel Documentation (Maritime Shipping)

Maritime Transportation | Maritime Transportation Planning/Scheduling | TNS.07.031 Ship Newbuilding (Maritime Shipping)

Maritime Transportation | Maritime Transportation Planning/Scheduling | TNS.07.032 Cargo Vessel Performance Improvement (Maritime Shipping)
Maritime Transportation | Maritime Transportation Planning/Scheduling | TNS.07.033 Container Vessel Stowage Planning (Maritime Shipping)
Maritime Transportation | Maritime Transportation Planning/Scheduling | TNS.07.037 Equipment Management & Control (Maritime Shipping)
Maritime Transportation | Maritime Transportation Planning/Scheduling | TNS.07.038 Sea Freight Shipping Operations (Maritime Shipping)
Maritime Transportation | Maritime Transportation Planning/Scheduling | TNS.07.039 Trade Route Administration (Maritime Shipping)

Maritime Transportation | Maritime Crew Operations TNS.07.050 Vessel Personnel Administration (Maritime Shipping)
Maritime Transportation | Maritime Crew Operations TNS.07.055 Cargo Vessel Crew (Maritime Shipping, Energy & Mining)
Maritime Transportation | Maritime Crew Operations TNS.07.056 Ballast Control Operations (Maritime Shipping)

Maritime Transportation | Maritime Crew Operations TNS.07.057 Dynamic Positioning Operations (Maritime Shipping)
Maritime Transportation | Maritime Crew Operations TNS.07.058 Radio Operations (Maritime Shipping, Oil & Gas)

Maritime Transportation | Maritime Cargo Management TNS.07.065 Cargo Handling (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.076 Harbor/Port Management (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.077 In-Port Services Coordination (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.078 Transshipping (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.079 Port Operator (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.080 Port Operations Support (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.081 Shipping Agency (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.082 Marine Operations (Maritime Shipping)

Maritime Transportation | Maritime Port Operations TNS.07.083 Yard Operations (Maritime Shipping)

Maritime Transportation | Shipyard Operations TNS.07.091 Shipyard Operations (Maritime Shipping)

Maritime Transportation | Shipyard Operations TNS.07.092 Ship Repair & Maintenance (Maritime Shipping)

Maritime Transportation | Container Depot Operations TNS.07.101 Container Depot Operations Management (Maritime Shipping)
Maritime Transportation | Container Depot Operations TNS.07.102 Container Maintenance & Repair Management (Maritime Shipping)
Maritime Transportation TNS.07.999 Other Maritime Transportation
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Specializations in the Transportation, Logistics and Warehousing Survey

By Sub-family

Sub-family Title

Navigation Group Title

Specialization Code

Specialization Title

Warehousing & Distribution Warehouse & Distribution Center Management SCN.05.008 Warehouse & Air Terminal Management (Logistics)
Warehousing & Distribution Warehouse & Distribution Center Operations SCN.05.037 Airlines Stores Management (Air Transportation)

Warehousing & Distribution Order Fulfillment SCN.05.007 E-Commerce Fulfillment Center Management (Retail & Logistics)
Warehousing & Distribution Express Services Operations SCN.05.087 Express Operations

Warehousing & Distribution Express Services Operations SCN.05.088 Express Operations: Sorting (Retail & Logistics)

Freight Forwarding Services Freight Forwarding Operations (Air) SCN.07.001 Air Freight Forwarding Operations Management ( Logistics)
Freight Forwarding Services Freight Forwarding Operations (Air) SCN.07.003 Air Freight Operations Control (Logistics)

Freight Forwarding Services Freight Forwarding Operations (Sea) SCN.07.024 Sea Freight Forwarding Operations Management (Logistics)
Freight Forwarding Services Freight Forwarding Operations (Sea) SCN.07.025 Sea Freight Operations Control (Logistics)

Freight Forwarding Services Freight Forwarding Operations (Rail) SCN.07.046 Rail Freight Operations Control (Logistics)

Freight Forwarding Services SCN.07.999 Other Freight Forwarding Services

Repair & Maintenance Trades Maritime Equipment Repair & Maintenance PSK.05.122 Marine Engine Room Crew

Repair & Maintenance Trades Aviation Installation, Repair & Maintenance PSK.05.136 Aircraft Base Maintenance Management (Air Transportation)
Repair & Maintenance Trades Aviation Installation, Repair & Maintenance PSK.05.137 Aircraft Line Maintenance Management (Air Transportation)
Repair & Maintenance Trades Aviation Installation, Repair & Maintenance PSK.05.138 Aircraft Maintenance Control (Air Transportation)

Repair & Maintenance Trades Aviation Installation, Repair & Maintenance PSK.05.139 Aircraft Vendor Maintenance Management

Repair & Maintenance Trades Aviation Installation, Repair & Maintenance PSK.05.140 Avionics/Electrical Technician

Repair & Maintenance Trades Aviation Installation, Repair & Maintenance PSK.05.141 Flight Simulation Maintenance

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.163 Rail Rolling Stock Maintenance Management (Rail Transportation)
Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.164 Rail Rolling Stock Maintenance (Rail Transportation)

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.165 Train/Car Examiner (Rail Transportation)

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.166 Rail Fitter (Rail Transportation)

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.167 Rail Track Inspection (Rail Transportation)

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.168 Rail/Track Maintenance (Rail Transportation)

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.169 Rail Communications Technician (Rail Transportation)

Repair & Maintenance Trades Rail Inspection, Maintenance & Repair PSK.05.170 Rail Signal Technician (Rail Transportation)

Road Transportation Messenger/Courier Services TNS.03.027 Express Operations Courier (Retail & Logistics)

Rail Transportation General Rail Transportation TNS.04.005 Rail Operations Management (Rail Transportation)

Rail Transportation General Rail Transportation TNS.04.006 Rail Infrastructure Management (Rail Transportation)

Rail Transportation General Rail Transportation TNS.04.007 Rail Rolling Stock Operations Management (Rail Transportation)
Rail Transportation General Rail Transportation TNS.04.010 Train Control/Dispatch (Rail Transportation)

Rail Transportation Rail Transportation Planning/Scheduling TNS.04.021 Rail Scheduling (Rail Transportation)

Rail Transportation Rail Transportation Planning/Scheduling TNS.04.022 Rail Operation Logistics & Planning Coordination (Rail Transportation)
Rail Transportation Rail Crew Operations TNS.04.035 Roster Coordination (Rail Transportation)

Rail Transportation Rail Crew Operations TNS.04.036 Train Driver/Operator (Rail Transportation)

Rail Transportation TNS.04.999 Other Rail Transportation

@ Mercer
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By Sub-family

Sub-family Title Navigation Group Title Specialization Code Specialization Title

Manufacturing/Product Quality Product Quality QLT.03.038 Marine Surveying

Manufacturing/Product Quality Product Quality QLT.03.050 Aircraft Reliability Analysis

Manufacturing/Product Quality Product Quality QLT.03.051 Flight Safety & Inspection

Manufacturing/Product Quality Product Quality QLT.03.045 Aircraft Maintenance Quality Assurance (Air Transportation)
Manufacturing/Product Quality Product Quality QLT.03.046 Aircraft Maintenance Quality (Air Transportation)

Supplier Quality QLT.04.007 Bunker Surveying (Maritime Shipping)

Supply Chain Planning & Operations SCN.02.005 Supply Chain Planning & Engineering Management (Logistics)
Supply Chain Planning & Operations SCN.02.007 Service Center Operations Management (Logistics)
Procurement Energy Commodities Procurement SCN.03.012 Vessel Fuel Procurement (Maritime Shipping)
Procurement Energy Commodities Procurement SCN.03.036 Air Fuel Procurement (Air Transportation)

Procurement Logistics Procurement SCN.03.011 Air Freight Forwarding Carrier Procurement (Logistics)
Import/Export & Customs Operations SCN.06.003 Import Administration

Engineering Equipment & Tools Engineering ENS.03.183 Rail Signal Design Engineering (Rail Transportation)
Engineering Equipment & Tools Engineering ENS.03.184 Rolling Stock Engineering: Electrical (Rail Transportation)
Engineering Equipment & Tools Engineering ENS.03.185 Rolling Stock Engineering: Mechanical (Rail Transportation)
Engineering Civil/Construction Engineering ENS.03.299 Rail Engineering (Rail Transportation)

Engineering Civil/Construction Engineering ENS.03.313 Rail Track Engineering (Rail Transportation)

Engineering Telecommunications Engineering ENS.03.335 Rail Communications Engineering (Rail Transportation)
Engineering Aerospace Engineering ENS.03.456 Aircraft Support Engineering

Engineering Aerospace Engineering ENS.03.457 Flight Simulation Engineering

General Transportation Services TNS.02.016 Cargo Claims Management (Logistics)

General Transportation Services TNS.02.017 Freight/Cargo Handling (Logistics)
Banqueting/Conferencing/Catering Operations HPY.02.006 Catering Relations

Non-Restaurant Food Service Provider Operations HPY.03.006 In-flight Food & Beverage Planning (Air Transportation)
General Real Estate Management REA.01.001 Real Estate Management

Real Estate Acquisition, Planning & Development Real Estate Acquisitions/Dispositions REA.03.032 Acquisitions/Dispositions Analysis

@ Mercer



Specializations in the Transportation, Logistics and Warehousing Survey

By Sub-family

@ Mercer

Sub-family Title Navigation Group Title Specialization Code Specialization Title

Risk Management General Risk Management GMA.03.011 Insurance Risk Management
Finance Generalists FIN.02.006 Revenue Management
Accounts Payable/Receivable FIN.09.011 Demurrage Billing (Logistics)
Employee/Labor Relations & Diversity HRM.07.008 Drug & Alcohol Program Management
Compliance General Compliance LCA.07.001 General Compliance
Compliance Logistics Process Compliance LCA.07.123 Air Freight Forwarding Systems & Process Control (Logistics)
Compliance Logistics Process Compliance LCA.07.124 Cargo Vessel Safety & Security (Logistics)
Administration & Secretarial Administration & Support AFS.01.051 Employee Pass Travel (Air Transportation)
Property, Facilities & Asset Security Facilities Security & Safety AFS.05.005 Airline Safety and Security (Air Transportation)
Sales & Marketing Sales & Marketing Strategy SMP.02.022 Alliance Partnerships Strategy & Planning
Sales & Marketing Sales & Marketing Strategy SMP.02.029 Pricing Research
Sales & Marketing Sales & Marketing Strategy SMP.02.041 Customer Loyalty Marketing
Sales & Marketing Sales & Marketing Strategy SMP.02.040 Cargo & Passenger Pricing (Air Transportation)
Field Sales & Account Management Field Sales (Ultimate Purchaser or Channel Partner) SMP.07.010 General Field Sales
Field Sales & Account Management Industry-Specific Sales: Logistics & Transportation SMP.07.227 Airline Passenger/Services Sales (Air Transportation)
Field Sales & Account Management Industry-Specific Sales: Logistics & Transportation SMP.07.228 Cargo Sales (Air Transportation)
Remote/Telesales & Account Remote/Telesales SMP.08.004 Airline Reservations
Management
Account & Client Management General Account Management SMP.09.001 Account Management/Key Accounts
Sales Operations/Administration SMP.11.001 General Sales Operations/Administration
Customer service & ?°”ta°t Center CSv.01.001 Head of Customer Service
Operations Leadership
Customer Service General Customer Service CSV.02.001 General Customer Service
. General Business Order Administration & Customer . . . _—
Customer Service Service CSV.02.030 Customer Relationship Representatives (Logistics)
Customer Service Contact Center/Online Customer Service CSV.02.050 Contact Center Customer Service: Non-Technical
Customer Service Transportation Customer Service CSV.02.144 Head of Airport Operations/Customer Service (Air Transportation)
Customer Service Transportation Customer Service CSV.02.145 Customer Service Agent (Air Transportation)
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