






Outline and provide a better understanding of the overall survey process

Share information on how to complete and submit the questionnaire

Highlight milestone dates & key changes for 2020

Cover the data validation process to ensure quality data.

Knowledge sharing and Q&A





























Activity
April 

2020
Jun Jul Aug Sep Oct Nov

April 

2021

Data effective date 1

Questionnaire available 8

Submission webcasts 23 & 25

Submission deadline 7

Data cleaning — Data 

Validation Workbooks

GMS Results available
Late 

Nov

Results Meeting TBD*
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•

•

•

•









http://www.imercer.com/gms
mailto:globalmarketing@mercer.com






































• There may be a problem with the file format or security settings at your organization. Try the 

following troubleshooting procedure to access the file:

– Select the box to the left of the file name.

– Click “Download as zip” and save to your computer.

– Open the Excel file from the folder after clicking “unzip”.
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Statistic # Organizations # Observations

# Holding 

Companies

Average or Mean 3 3 2

10th Percentile 5 10 2

25th Percentile 5 5 2

50th Percentile or Median 4 4 2

75th Percentile 5 5 2

90th Percentile 5 10 2



• Participants access survey results 

via Mercer WIN®. 

• Mercer publishes the survey results 

and all associated report files.

• Search and summarize Mercer 

Market Data.

• Access multiple Mercer surveys 

and refinements in one view.

• Combine jobs, age data, and 

exclude My Data.

• Print and export results as you 

desire.



• Training demos/webcasts

• Quick reference guides

• FAQs

• System requirements

• Questions:

• globalmarketing@mercer.com

• Customer Service 
Representative  800 333 
3070 or 
surveys@mercer.com

mailto:globalmarketing@mercer.com
mailto:surveys@mercer.com
http://www.imercer.com/content/Mercer_WIN_homepage.aspx


•

•

mailto:kristin.meyers@mercer.com
mailto:bill.strobl@mercer.com
mailto:surveys@mercer.com
mailto:globalmarketing@mercer.com







