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Consider these questions ...
B What are your competitors doing for 2011 salary reviews and incentive design?

B Do you have an easy-to-use source for comparing compensation and benefits across Europe, both internally
and externally?

B Are you able to evaluate the competitive position of each element of your total direct remuneration on
a pan-European basis?

B Would you like up-to-date information on global and European trends to support your executive remunera-
tion strategy?

B Are you able to generate instant, automated and fully customised comparisons between your organisation
and the market?

... obtain the right solutions

The Mercer Executive Remuneration Guides: Pan-European Financial Services (PEFS) survey provides the
market data and analytical tools to support remuneration programmes for leading financial services

organisations in Europe.

The PEFS survey covers all aspects of total direct remuneration for 70 benchmark top executive positions at

the executive board and next two reporting levels.

This guide provides consistent and accurate market data and covers the full reward package, including all

forms of cash compensation, long-term incentives and an overview of benefit practices.

Regional data: The Mercer Executive Remuneration Guides are available in regional general industry

database for Western Europe. See detailed information on page 6.




PEFS - a step ahead ...

B Coverage — The PEFS survey covers 70 benchmark positions across Europe and provides all-industry as well
as banking- and insurance-specific results.

B Versatility — Online tools allow you to analyse survey data according to your individual needs and conduct
‘what-if’ analyses to instantly measure your competitiveness in specific markets.

B Flexibility - Analyse the data by job position, job size or a combination of these approaches.

B Reliability — Consistent participation by organisations creates a solid representation of the European financial
services industry.

B Accessibility — Access survey data and tools anytime, anywhere, on the Internet.

B Expert advice — Mercer experts work closely with participating organisations when collecting
and analysing data. We also provide assistance in the job matching and/or job evaluation process.

Mercer Executive Remuneration Guides are made up
of four components*

Total base sala
COMP 1 A
(Monthly base salary times the number of months guaranteed)
Total guaranteed cash remuneration
COMP 2 .
(COMP1 plus other guaranteed or legally required cash payments)
Total annual cash remuneration
COMP 3 . :
(COMP2 plus short-term incentives)
Total direct remuneration
COMP 4 : .
(COMP3 plus value of long-term incentive programmes)

Job families and positions surveyed
(from the executive board and next two reporting levels)

Asset Management Human Resources B Property and Casualty Insurance
Consumer Banking Information Technology B Reinsurance
Corporate Banking Investment Banking B  Wealth Management

Corporate Executives Legal and Compliance

Finance and Risk Life Insurance

For a full list of survey roles, please visit www.imercer.com/pefs.



Online tool - Mercer PayMonitor™

PEFS data is delivered online through Mercer PayMonitor™. It is our interactive web-based tool.

PayMonitor™ allows you to customise searches and statistics according to your individual needs, to provide
instant and automated comparisons of your organisation’s data against the market.

| Welcome Mattias Kletback
| Exit PayMonitor

MERCER

My PayMonitor | imercer.com

PayMonitor

Mercer “Q

-

Preferences | User Guide | Help Feedback

License |

m_ Attention All Clients » Mercer PayMonitoi® provides access to three calendar years of survey data. Effective April 2010, the 2006 survey data will no longer be
g available in Mercer PayMonitor®. If you have any questions, please contact your regional Customer Service Center.

My Purchased Surveys |||

You have access to the following surveys, Select a survey below to view a published report or to customize a report to meet your needs,
Can't find your survey? View Surveys Around the World to search for other Mercer surveys,

Filter: Where the country is Europe
Where the survey date falls within 2009

‘Market

‘View | Custom|

| = |
i : = = <[ Quick g bliched||  Re
- 1 1 port
LFEW‘% Report | Wizard Comparison
2009 Europe TRS Demo (Compi-5) (Jan) ) L |
Report Templates | My Templates | My Reports | Manage My Data
Mercer Executive Remuneration Guide: Eastern Europe 2009
Mercer Executive Remuneration Guide: European Energy Indu [ select Select set Aging Compare Generate
(May) Positions Markeet B (ootional B ’If"\:‘ll[i’flt? Report
Mercer Executive Remuneration Guide: Pan-European Financi
2009 (May)
Mercer Executive Remuneration Guide: Western Europe 2009| 2008 Mercer Executive Remuneration Guide: Pan-Eurepean Financial Services {Jun) - Standard Detail Report
Select Market
Mercer Executive Remuneration Guide: Western Europe Cons
2009 (May)
All Data O Predefined queries -- Select from the
Industries standard survey statistics, If vou select
Employees rultiple markets, results are provided for
Azsets each selecion,
Revenue
Ermployes Location . % 3
MARSH  GUY CARPENTER i e A T S @ Premium queries -- Make usaer-dafined
MERCER OUVER WYMAN Region Responsibility selections to fit your data needs, If you
bl ey select multiple markets, results ars
Job Level in Organisation combined into a new, customn selection,
Location Parent Quick Count Report
Organisation Type
Role (Subsidiary/Group) Create Peer Group by Organization
Baze Salary i| Name
Total Cash Remuneration (Acual)
Total Direct Remuneration
E tlear all selections
Your Selections
market Details
All Data Yes L9
Industries Banking (incl Banking and Insurance Orgs)
Assets 10 - 100 bn
Ernployes Location Europe exd. UK and Switzerland
Mermber of Board or es
Executive Cormnmittes
Region Responsibility Glabal
Job Level in Organization Level 2 - Direck reports to CED
Organisation Type Parent .

Mercer PayMonitor™ provides you with greater, more individualised control over survey data and statistics.
It enables you to:

B Generate unlimited customised reports and statistics built from any combination of specifications,
such as total revenue, employee number, group/subsidiary roles and/or geographic responsibility

B Narrow the scope to particular industries and geographic locations relevant to your own analyses
B Age the data/trend forward

B Request customised peer analysis (for a minimum of 10 peer companies; statistics will only be provided where
there is adequate information to meet Mercer’s confidentiality guidelines — a minimum of five data points
from five companies to provide average, median, upper-quartile and lower-quartile information)

B Export and/or print all results you create, including the entire published report

Further information on Mercer PayMonitor™ can be found at www.imercer.com/pefs.
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What do you receive?

Survey overview

B Significant trends and other developments in executive
remuneration — globally and in Europe

B Commentary on survey results
B Economic indicators related to human resource manage-

ment decisions

Salary policy, incentives and benefits overview

- typical practices and provisions

B Salary increase trends

B Short-term incentives

B Long-term incentives

B Key benefits (life assurance, long-term disability, private Sample actual market data table.

medical insurance, cars, holidays) The following information is provided
for each survey role in the hard-copy report.

Summary tables and actual market data

. . . . . .o, . Position Title: Head of Communications
B Detailed market analysis of individual survey positions Fositon ciass 5.6

Position Description
To take responsibility for the internal and external communication strategy and implementation; to take
for interal and external strategy and changes

B Each role displayed in survey tables for each element of B it G o v g ol g st ey
compensation

Banking

‘Actual Data of Recipients Only Receiving tem

25th 75 Num o Num %
Percentie ___Average Median __Percentile_Orgs _Obs

Custom analysis

Custom statistics tailored to your needs using ;

Mercer PayMonitor™, such as: Fur— e

B Peer group (minimum of 10 companies, one peer group cut suoososnongoms e e oo
provided free with survey)

L Sumrimva e e e mw s 1w

B Group/subsidiary role e R ——

snmepumivunt-tmet w26 oasm  wa e w » m

B Revenue/employee number and more

Market regression

Locaiion Numobs  sobs  Revordl T
Regression statistics and graphs by: Gamny i Camy -

Belgium

Other_ 2

B Position class

B Functional area for each of the major components of total
direct remuneration

B Banking, insurance



Further information and enrolment

Visit www.imercer.com/pefs to view the following:

B List of survey roles B Survey schedule

B Last year’s list of participants ®m  Mercer PayMonitor™ demo

B Pricing details B Executive remuneration consultants’ contact details
B Participant-only survey conditions

The participants in Mercer Executive Remuneration Guides receive on a regular basis thought-provoking Mercer
intellectual capital pieces on the latest executive remuneration practices and trends in Europe and globally.
Visit www.mercer.com/execremeurope, and sign up for Mercer’s Executive Remuneration Perspectives at
WWW.mercer.com/erperspectiveeu.

Other relevant Mercer surveys
Mercer Executive Remuneration Guides (MERG)

The MERG surveys are available in more than 15 countries across Europe and provide:

B Detailed total remuneration analysis for 40 benchmark top executive positions from leading companies
in Europe

B A hard-copy report for each country, providing actual data, regressed data and trends on executive
remuneration (policy, bonus, long-term incentives and benefits)

m The ability to customise results on PayMonitor™ by group/subsidiary, country/regional/global, industry,
size, level in organisation, etc.

As a participant in the PEFS survey, you also receive the MERG survey in the country of your headquarters
in Europe.

For further information, please visit www.imercer.com/merg.

Regional Mercer Executive Remuneration Guides

As companies move from local peer groups to European peer groups for benchmarking executives, Mercer
has developed a range of European Executive Remuneration Guides available on PayMonitor™, with more
than 450 of Europe’s largest organisations:

B Western European Mercer Executive Remuneration Guide

This database can be customised to provide regional data:

B By industry: consumer goods, durable, energy, finance/banking, insurance, non-durable,
retail/wholesale, services or for all data excluding financial services

By size: assets, employee numbers, PC score, revenue

B By scope of the role: geographic responsibility, level in organisation, executive board membership,
PC score, remuneration

B By specific peer groups of named companies from the database (minimum of 10 companies)

Western European MERG geographic zones
Zone 1 Zone 2 Zone 3 Zone 4 Zone 5
UK Spain France Denmark Germany
Portugal Netherlands Finland Italy
Norway Switzerland
Sweden

For further information on our European databases, please visit www.imercer.com/merg.




About Mercer

Mercer is a leading global provider of consulting, outsourcing and investment services, with more than 25,000
clients worldwide. Mercer consultants help clients design and manage health, retirement and other benefits
and optimise human capital.

The firm also provides customised administration, technology and total benefit outsourcing solutions.
Mercer’s investment services include global leadership in investment consulting and multimanager
investment management.

Mercer’s global network of 17,000 employees, based in more than 40 countries, ensures integrated, worldwide
solutions. Our consultants work with clients to develop solutions that address global and country-specific
challenges and opportunities. Mercer is experienced in assisting both major and growing midsize companies.
Providing high-quality human resource information is an integral part of our business.

Around the world, Mercer conducts more than 600 compensation, benefit, total remuneration and employee
mobility surveys. Our software solutions help organisations align compensation and benefit programmes with
strategic business objectives.




Argentina
Australia
Austria
Belgium
Brazil
Canada
Chile
China
Colombia
Czech Republic
Denmark
Finland
France
Germany
Hong Kong
Hungary
India
Indonesia
Ireland
Italy

Japan

Malaysia
Mexico
Netherlands
New Zealand
Norway
Philippines
Poland
Portugal
Saudi Arabia
Singapore
South Korea
Spain
Sweden
Switzerland
Taiwan
Thailand

Turkey

United Arab Emirates

United Kingdom
United States

Venezuela

MERCER

For further information, please
contact your local Mercer office
or visit our website at:

www.imercer.com/pefs

Mercer

Aleje Jerozolimskie 94

00-807 Warsaw

Poland

Tel + 48 22 434 5383

Fax + 48 22 456 4021
client.services.europe@mercer.com

www.mercer.com
Www.imercer.com
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